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Abstract

Purpose: This study identifies the communication model used by the Tangerang City
DP3AP2KB (Division of Women and Children's Empowerment) to prevent sexual violence
against women and children and develops a model suitable for digital media. The study focuses
on the agency's website, YouTube, Instagram, and WhatsApp.

Methods: A qualitative method with a case study approach. Data were collected through in-depth
interviews with the officials of the DP3AP2KB who are responsible for prevention, for the
protection of women and children. The digital media of the agency and the prevention
programmes were also observed. Tangerang City was selected because its population is dense,
and highly connected to the internet.

Findings: Digital media were used mainly for activity information, with little prevention content.
Only the website, Instagram, YouTube, and WhatsApp were operated, and a linear, one-way
model was applied. Limited staff, skills, and budget were the main obstacles. Accordingly, a
circular model was formulated in which interpersonal, group, and digital communication are
combined in one flow of planning, production, distribution, feedback, and evaluation.
Originality: The novelty lies in the theoretical contribution. Prevention communication is
reformulated from a linear transmission model into a circular communication-management model
for a local government agency. Whereas existing interactive and computer-mediated models treat
digital media only as channels, digital communication is here placed inside institutional
programme planning and closed by feedback and evaluation, so that it is theorised as a governance
mechanism, not a campaign tool. The social ecology perspective is thereby extended into a public
agency's digital environment.

Keywords: Digital Communication Model, Sexual Violence Prevention, Social Ecology, Women
and Children.

Introduction

Every part of human life has been changed by the development of technology, and
the ways in which people work and interact with each other have been changed as well.
The internet is now used as a daily necessity, and several impacts are produced by it. One
of the impacts is sexual violence, which is treated as an urgent issue at present. Human
rights are violated by sexual violence. Sexual violence is generally defined as unwanted
sexual behaviour, both physical and non-physical, that is committed by another person.
Long-term effects are experienced by the victims, and their lives are seriously threatened.
Prolonged trauma, psychological disorders, and even suicidal tendencies have been
reported among victims (Bentivegna & Patalay, 2022). In a report of the World Health
Organization in 2021, it was stated that about 33% of women in the world had been
exposed to sexual violence, and the heaviest burden was carried by developing countries
such as Indonesia. The condition is treated as a critical emergency, international attention

Article History: Received October 23, 2025; Revised November 05, 2025; Accepted August 29, 2026;
Published September 08, 2026.
This is an open access article under the CC-BY license.


https://doi.org/10.26623/themessenger.v18i1.13028
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0000-0001-6223-4599
https://orcid.org/0000-0001-8138-5827

85 m P-ISSN: 2086-1559, E-ISSN: 2527-2810

has been given to it, and many prevention approaches are therefore needed (Rumble et
al., 2020; Umam et al., 2021). The same increase is reflected in Banten Province, and in
Tangerang City in particular, where a worrying trend has been recorded over five years,
as is shown in Figure 1.
Number of Violence Against Women and Children
in Tangerang City

2020 2021 2022 2023 2024

Figure 1. Number of cases of violence against women and children in Tangerang City,
2020-2024 (source: DP3AP2KB Tangerang City)

As is shown in Figure 1, the number of cases has been raised every year. Eighty-
one cases were recorded in 2020, 101 cases in 2021, 145 cases in 2022, 270 cases in 2023,
and 300 cases in 2024. Such a trend is treated as a serious concern, because children and
women are still placed in the most vulnerable group. The rise is caused by several factors.
Economic conditions, the use of social media, and social and cultural values by which
male dominance over women is strengthened are among the factors that contribute to it.

This study was carried out in Tangerang City together with the Office of Women's
Empowerment, Child Protection, and Family Planning (DP3AP2KB). From the initial
identification, it was found that no suitable prevention policy had been prepared, although
the number of cases had been raised for five years (Medie, 2019). Tangerang City is a
dense urban area in which social, economic, ethnic, and cultural backgrounds are varied,
so that the potential for sexual violence is high. Economic, social, and gender factors are
known to be related to sexual violence (Miranda, 2020). Population density and
community heterogeneity are also treated as problems, because different norms and
behaviours are formed in each group and sexual violence may be triggered by them (S.
Chen et al., 2025).

Sexual violence against women and children is also driven by pornography, and
harassment is frequently experienced in virtual space (Rogers et al., 2023). New problems
are created by the development of technology, so that prevention in virtual space must be
prepared as well. Internet addiction among adolescents has been reported as one of the
causes of sexual violence (Rakhmawati et al., 2021; Tamarit et al., 2021). According to
Statistics Indonesia of Banten Province in 2023, the highest internet access for the
population aged five years and over was recorded in Tangerang City, and the risk of
sexual violence against women and children may be raised by this condition. Information
and knowledge can be reached easily by children through digital media, but a large
potential for sexual violence against children is carried by it as well (Stanicke et al., 2024;
Stoilova et al., 2020).

Pornography is regarded as one of the causes of sexual violence against children in
Tangerang City. Information can now be reached by everyone through mobile phones,
and acts of sexual violence against children may be influenced when the phones are used
for watching pornography (Anggraini & Maulidya, 2020; Pradini et al., 2024). New
problems are also produced by social media, because real space has been moved into
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virtual space in which male dominance is still reproduced. Sexual violence has even been
created through conversations in WhatsApp groups (Lina Wati & Saifulloh, 2020).

It should be noted that a smart city approach has been adopted by the Tangerang
City Government, and e-government has been applied in its public services. Digital
technology is used intensively in this approach. Public information and public services
can be reached easily through the Tangerang Live application, which is integrated with
the applications of every agency in Tangerang City, including the DP3AP2KB.
Efficiency, easier administrative services, faster handling of public reports, and stronger
collaboration between the government and the community are obtained through this
platform (Aditya et al., 2023). Unfortunately, prevention content is still rarely produced
in the digital media of the Tangerang City DP3AP2KB, and this condition is not in line
with the smart city that has been developed in the city.

Many prevention programmes have been carried out, but the number of cases of
sexual violence against children in Tangerang City has not been reduced by them. One
communication barrier that was identified by the researchers is the way in which digital
media are used in the prevention programme, and no evaluation of that programme has
been made although it has been implemented for a long time (Wati et al., 2023). Social
protection, and especially the prevention of sexual violence against women and children,
is therefore treated in this study as an issue that can be handled through digital media.

Social media are considered increasingly important for spreading information, for
shaping public opinion, and for raising social awareness. Websites and platforms such as
Facebook, Instagram, Twitter, and TikTok have been used by individuals, by
organisations, and by governmental and non-governmental agencies for educating the
public (Zhuravskaya et al., 2020). Sexual violence has also been raised through digital
campaigns (Ratnasari & Sumartias, 2021; Manikonda et al., 2018; Safitri & Angeline,
2019), such as the #MeToo and #GerakBersama movements in Indonesia. It has been
shown that open discussion can be encouraged by social media, that a space to speak can
be given to victims, and that the authorities can be pushed to respond more quickly.

Challenges are nevertheless faced when digital media are used for prevention.
Inaccurate information may be spread, social stigma may be placed on victims, and the
risk of digital exploitation may be raised (Im et al., 2022). Therefore, the extent to which
digital media can be used effectively for preventing sexual violence against women and
children is analysed in this study, and digital media strategies for advocacy and for
education are identified.

Digital media are defined as devices such as personal computers, tablets, mobile
phones, and cameras, together with systems such as software, applications, virtual reality,
and less tangible forms of technology such as the internet and social media (Anderson &
Subrahmanyam, 2017). In this study, digital media are limited to the internet-based media
that are operated by the Tangerang City DP3AP2KB for preventing sexual violence
against women and children, namely the website, YouTube, Instagram, and WhatsApp.

The novelty of this study is placed in its theoretical contribution rather than in the
description of a new model alone. In earlier studies, digital media have mostly been
treated as tools for campaigns or for reporting (Adams et al., 2021; Agueli et al., 2024;
Vahedi et al., 2024), and the existing interactive and computer-mediated communication
models are stopped at the exchange of messages between the sender and the audience. In
this study, prevention communication is reformulated as a circular communication-
management process in which interpersonal communication, group communication, and
digital communication are combined within one flow of planning, message production,
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distribution, feedback, and evaluation, and in which digital communication is placed
inside the programme planning of a local government agency. The social ecology
perspective is thereby extended into the digital environment, so that the individual,
relational, community, and institutional levels are connected through digital media, a
condition that has rarely been examined in a public agency. Through this model, insight
is expected to be given to policymakers, to activists, and to the wider community on how
digital media can be used for building awareness, for improving education, and for
encouraging concrete action against sexual violence towards women and children.

Methods

The constructivist paradigm was applied in this study, because the communication
model of the DP3AP2KB is treated as a reality that has been constructed by the agency
itself, and the strength of that construction for preventing sexual violence in Tangerang
City is examined. A qualitative method with a case study approach was used, so that the
use of digital media for preventing sexual violence against women and children in
Tangerang City, Banten Province, could be described and explained. From the initial
observation, it was found that only activity information was contained in the website and
in the social media accounts of the agency, while prevention content had not been
produced. An action approach was also used, so that practitioners and direct users of
digital media were involved in developing, in implementing, and in evaluating digital
media solutions for prevention. A case study is defined as an exploration of ‘a bounded
system' or of 'a case or several cases' through in-depth data collection over time, in which
digital media are treated as 'rich' sources of information within a context (Creswell &
Miller, 2019).

The research design was arranged comprehensively and was adjusted to the local
context of Tangerang City. Data were collected through interviews and observation.
Interviews were held with the officials of the DP3AP2KB who are responsible for
preventing sexual violence against women and children, namely Mr. Titto Chairil Setiadi
as Head of the Technical Unit for the Protection of Women and Children, Mrs. Yanti as
Secretary of the DP3AP2KB, and Mr. Wilopo as Head of Women's Protection and the
Fulfilment of Children's Rights. The prevention programmes that had been carried out
were observed, and in-depth observation was also made of the website and of the social
media accounts that are used by the agency. The interview and observation data were
analysed through data reduction, data verification, conclusion drawing, and data
presentation. The data were then validated through triangulation of sources and
triangulation of methods.

Results

Digital media have been used by the Tangerang City Office of Women's
Empowerment, Child Protection, Population Control, and Family Planning
(DP3AP2KB). The website, Instagram, WhatsApp, and YouTube are operated, while
Facebook, Twitter, and TikTok are not used. From the observation of the website
(DP3AP2KB), it was found that only the profile, the programmes, and the activities of
the agency were presented. Very little prevention information was provided, and activity
information was dominant. The use of digital media was therefore assessed as not optimal.
The utilisation of digital media in the prevention programme over five years is presented
in Figure 2.
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Figure 2. Percentage of digital media utilisation by the Tangerang City DP3AP2KB
(source: Researchers' observation)

As is shown in Figure 2, digital media have been used mainly for activity
information during the past five years. Activity information was contained in 90% of the
website content, in 85% of the Instagram content, and in 75% of the YouTube content,
while only 40% was reached by WhatsApp. It should be noted that WhatsApp is used
only for internal coordination and is not used for preventing sexual violence against
women and children in Tangerang City.

The condition above was explained in the interviews. Human resources who are
able to manage digital media have not been provided, as was stated by an informant: “we
have not created content on the prevention of sexual violence, because we are constrained
by the availability of human resources, that is, people who are skilled in creating media
content” (Interview with Wilopo, DP3AP2KB Tangerang City, 7 February 2025).

A limited budget was mentioned as another obstacle. At present, priority is given
by the Tangerang City Government to liveable settlements, to economic empowerment,
and to public facilities and infrastructure. This was confirmed in the interview: “the
budget allocation for the prevention of sexual violence against women and children is
minimal, and the budget is only directed to outreach activities” (Interview with Tito,
DP3AP2KB Tangerang City, 7 February 2025).

The prevention programmes of the Tangerang City DP3AP2KB are still delivered
face to face. One example is the Community-Based Integrated Child Protection (PATBM)
programme, in which community members are gathered directly. Massive outreach to
schools in Tangerang City is also carried out.

A similar condition was found on the Instagram account of the agency (DP3AP2KB
Tangerang City), on which only activity information is presented and the level of
informativeness is limited. Very little prevention content is also found on YouTube
(DP3AP2KB). Within five years, only a kaleidoscope video of agency activities has been
uploaded, while Twitter has not been used at all for prevention messages. The
management of prevention content on the website and on the social media of the agency
is presented in Figure 3.
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Figure 3. Comparison of activity information and prevention content on the digital
media of the Tangerang City DP3AP2KB (source: Researchers' observation)

As is shown in Figure 3, prevention content is still produced at a low level.
Prevention content covers only 10% of the website, 15% of Instagram, and 25% of
YouTube, while WhatsApp is used mainly for coordination and only 10% of its use is
related to prevention. Facebook, Twitter, and TikTok are not used at all by the Tangerang
City DP3AP2KB. The use of digital media platforms for preventing sexual violence
against children and women in Tangerang City is therefore still very limited.

The digital communication model that is applied by the Tangerang City
DP3AP2KB for preventing sexual violence against children and women can be classified
as a linear model. In this model, digital media are used only for delivering activity
information, and prevention content is not included. The linear model is also applied
through outreach programmes and through regular face-to-face meetings (Nair et al.,
2020). Communication is therefore still carried out in one direction, and only information
is delivered. Based on the findings above, the linear communication model is presented
in Figure 4.

Figure 4. Linear communication model of the Tangerang City DP3AP2KB
(source: research findings)

As is shown in Figure 4, communication is carried out in one direction from the top
to the bottom. In the first stage, the DP3AP2KB is placed as the communicator of
prevention messages. In the second stage, prevention messages are prepared, and
outreach, education, invitations, and campaigns are included in them. In the third stage,
the messages are delivered through the media channels that are owned by the agency,
namely the website, YouTube, Instagram, and WhatsApp. In the fourth stage, the
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messages are received by the community of Tangerang City. At the end of the flow, two
obstacles are found, namely the limited number of human resources for managing digital
media and the limited budget for prevention programmes.

The findings show that digital media are still used by the Tangerang City
DP3AP2KB in a traditional and one-way manner. Prevention messages are only delivered
to the public, while feedback, participation, and dialogue are not provided. This was
confirmed by Wilopo, by whom it was stated that feedback on the prevention programme
had not been collected, because the programme had only recently been implemented in
all 13 districts and 104 urban villages of Tangerang City and the first priority was placed
on the delivery of the programme itself.

Primary, secondary, and tertiary prevention are included in the communication
strategies that have been implemented by the Tangerang City DP3AP2KB. In primary
prevention, the culture and the norms of the community are addressed, so that patriarchal
values are reduced, a child-friendly environment is created, and gender equality is
promoted. In secondary prevention, the PATBM programme is used, and outreach and
educational materials on the prevention of violence against children are delivered to the
community. Areas in which the number of cases is high are prioritised. In tertiary
prevention, individuals or perpetrators of sexual violence are targeted, intensive
monitoring is carried out, and regular counselling is provided under the Family Learning
Centre (PUSPAGA).

Discussion

Based on the findings, an interactive communication model is recommended,
because two-way communication is emphasised in this model. Through two-way
communication, a fast response can be given by the government, in this case by the
Tangerang City DP3AP2KB, and the community can be involved in prevention.
Messages that are delivered through digital media can then be answered by community
responses and feedback (Y. Chen et al., 2024).

Great potential is carried by the interactive communication model for preventing
sexual violence against children and women. Dialogue between the communicator and
the audience is emphasised in this model, and community participation is required as well.
The model can be applied to digital media when prevention content is created together
with the community of Tangerang City (Gomez et al., 2025). Digital media can also be
used as a means of education, of advocacy, and of community mobilisation, so that
awareness is raised and protection is given to victims (Azizah & Tri Lestari, 2025; Wilk
et al., 2025). Information can be spread, public opinion can be built, and concrete action
can be encouraged through a suitable communication model. Programme evaluation and
feedback are also included in the interactive model, and prevention programmes can be
improved through them (Fernandes et al., 2024; Orchowski et al., 2023).

The computer-mediated communication model is recommended as well. In this
model, the communication process is carried out through electronic media such as e-mail,
instant messaging, or social media (Bordalba & Bochaca, 2019; Wells & Dennis, 2016).
Communication technology is now treated as the key to message delivery. When media
are used regularly in prevention programmes, a shift from traditional information systems
to technology-based systems is shown (Rochim et al., 2020). The success of such
programmes is also supported when social media are activated for delivering messages
on the prevention of child sexual abuse (Jones et al., 2020).

Two-way communication is facilitated by social media, and the platforms can be
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used easily by many people. Social media are also regarded as an ideal communication
channel in emergency situations, because they are cheap, easy to use, and easy to access,
so that their position beside traditional mass media is strengthened (Bhuvana & Aram,
2019; Collins et al., 2016). The importance of a digital platform for reporting sexual
harassment has been recognised by the government, because technology has entered the
daily life of the community through mobile phones. Cases can therefore be reported by
victims without a visit to a reporting office (Corcoran et al., 2020; Loney-Howes et al.,
2022). Where human resources are not yet able to use social media for prevention, training
on content creation and on media management can be held by the DP3AP2KB, so that
the skills and the knowledge of its staff are improved (Richardson & Wilson, 2024;
Setyaningsih & Al Ramadhan, 2022). Communities that are vulnerable to sexual violence
must also be reached directly, and not only through social media. Door-to-door
programmes can be conducted by facilitators, and prevention on social media can be
taught to families through them (Ghidei et al., 2022; Hjelm, 2024).

Great potential is also carried by digital media when they are used systematically
and strategically for preventing sexual violence against children and women (Patterson et
al., 2022; Price et al., 2024). Through a combination of strong messages, of suitable
platforms, and of the involvement of many parties, a safer environment for children and
women can be created. An understanding of early sexual education can also be given to
parents through social media, so that children are protected from sexual violence.
Children can be taught to protect themselves, to understand which parts of the body may
and may not be touched by other people, and to call for help when such an act occurs
(Rohmah et al., 2024; Saladino et al., 2023).

Educational content by which awareness is raised, online complaint spaces by
which safe access is given to victims, online communities by which social support is
provided, and online campaigns by which a wider audience is reached are also produced
through digital media (Erculj & Pavsi¢ Mrevlje, 2023; Heard et al., 2024). However,
social media must be used wisely and responsibly, so that they can be relied upon as an
effective instrument against sexual harassment (Idris et al., 2023). A crucial role is played
by social media in preventing sexual violence against women and children. Facebook,
Instagram, Twitter, and TikTok have become effective tools for spreading information,
for education, and for building communities by which prevention efforts are supported
(Ma et al., 2025).

Through digital media, education and skills are provided for parents, for
adolescents, for teachers, and for the community, so that their knowledge of the
prevention of sexual violence against women and children is increased and skills for
avoiding such violence are obtained (Price et al., 2024). Based on the models that have
been discussed above, a circular communication model is recommended for preventing
sexual violence against women and children in Tangerang City, as is presented in Figure
5.
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Figure 5. Recommended circular communication model for preventing sexual violence
against women and children (source: researchers' analysis)

As is shown in Figure 5, the prevention programme is arranged in a circular flow.
Programme planning through social media is placed first, and it is followed by
communication activities on the potential digital platforms, by message production, by
message distribution, by reception by the public, by feedback, and by evaluation, before
the cycle is returned to planning. Media are therefore treated as an integral part of
institutional programme planning, and media planning is arranged in blocks within the
larger planning of programme development (Camoiras-rodr, 2024). Institutional planning
is formulated first, and the communication messages are then formulated, so that
communication planning and target audiences are required. When communication
planning is clear, media targets and objectives can be identified and media planning can
be arranged in a more focused way (Bajari, 2021; Seco et al., 2025). Digital-based
prevention has been shown to reduce sexual violence, because a wide reach is provided
by digital media for accessing prevention messages (Philbrick et al., 2021). Face-to-face
prevention programmes are usually dominated by women and male participants are rare,
so that messages for men can be delivered through digital media (Minckas et al., 2020).
Prevention of sexual violence against women and children must involve all genders.

The selection of digital platforms must be carried out carefully, because the success
of prevention is determined by the accuracy of the platform that is chosen. Every audience
can be reached by digital media with their different characteristics, and the potential for
prevention is increased when the platforms are used on a large scale. Content management
is included in the communication activities. Messages by which the patriarchal culture is
addressed, which is identified as the main cause of sexual violence against women and
children, are contained in the content, and the content must be easy to create, interesting,
and adjusted to the audience of each platform (Pant et al., 2023).

Feedback must be provided in the implementation of prevention programmes,
because input on the content that has been created is obtained through it, and the extent
to which public behaviour is changed by the content can be measured. Feedback can be
collected from the direct responses of the public or of the audience to the content
(Orchowski et al., 2023). After the feedback stage, the prevention programme is
evaluated. Through the evaluation, the effectiveness of the programme in reducing the
number of cases of sexual violence against women and children is determined. The
success and the sustainability of the programme can be measured with the evaluation
instruments that are available (Kelly et al., 2021).
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Several limitations are found in this study. The communication model that is
proposed has not been tested, and a statistical representation of the effectiveness of the
prevention programme in Tangerang City is still required. The findings strengthen the
communication model contextually, especially from the experiences, the perceptions, and
the social contexts of the participants. However, because the study is exploratory and the
depth of the data is emphasised, the results cannot be generalised widely to the whole
population. Contextual meaning and interpretation are emphasised rather than statistical
representation, so that the application of the model must be adjusted to the social, cultural,
and digital conditions of other regions. Further studies are therefore suggested in other
regions of Indonesia, so that communication patterns, policies, and cultures can be
compared, and so that the prospect of artificial intelligence (Al) models based on big data
for preventing violence against women and children can be examined.

Conclusion

Digital media have not been used optimally by the Tangerang City DP3AP2KB for
preventing violence against women and children. Only the website and several social
media accounts are operated, activity information is dominant, and prevention content is
very limited. This condition is caused by the limited number of staff, by the limited skills
in digital media management, and by the limited budget. A linear communication model
with a top-down flow is applied, and neither evaluation nor feedback has been carried
out. An interactive communication model is therefore recommended, in which feedback
and responses are exchanged between the Tangerang City DP3AP2KB and the
community, together with a computer-mediated communication model in which digital
platforms are used for prevention. Both models are relevant to the local context of
Tangerang City, where digital media are used intensively by the population. The model
may also be developed for other regions of Indonesia, and further research on artificial
intelligence (Al) models based on big data for preventing violence against women and
children is recommended.

Authors’ Contributions and Responsibilities

The authors made substantial contributions to the conception and design of the
study. Lina Wati was responsible for the conceptualisation, the methodology, the data
collection, and the preparation of the manuscript. Rialdo Rezeky Manogari Lumban
Toruan was responsible for the interpretation of the data, for the discussion of the results,
and for the critical revision of the manuscript. Both authors read and approved the final
manuscript.

Conflict of Interest

We certify that there is no conflict of interest with any financial, personal, or other
relationships with other people or organisations related to the material discussed in this
manuscript.

Generative Al Statement

The authors used QuillBot to improve language and readability during manuscript
preparation. All outputs were reviewed and edited by the authors, who take full
responsibility for the content of this manuscript.

Jurnal The Messenger, Vol. 18, No. 1 (2026), pp. 84-98



Jurnal The Messenger P-ISSN: 2086-1559, E-ISSN: 2527-2810 H 94

Acknowledgements

The authors would like to thank the DP3AP2KB of Tangerang City for the data and
the information that were provided, and Universitas Islam Syekh-Yusuf Tangerang
together with Universitas Prof. Dr. Moestopo (Beragama) for the support that was given
during this study.

References

Adams, A, Lea, S. G., & D'Silva, E. M. (2021). Digital technologies and interventions
against gender-based violence in rural areas. International Criminal Justice Review,
31(4), 438-455. https://doi.org/10.1177/10575677211040413

Aditya, T., Ningrum, S., Nurasa, H., & Irawati, I. (2023). Community needs for the digital
divide on the smart city policy. Heliyon, 9(8), €18932.
https://doi.org/10.1016/j.heliyon.2023.e18932

Agueli, B., Esposito, C., Carnevale, S., Arcidiacono, C., & Di Napoli, I. (2024). Bridging
real and virtual: An ecological approach to prevent cyberviolence against women.
Journal of Community & Applied Social Psychology, 34(6), e70010.
https://doi.org/10.1002/casp.70010

Anderson, D. R., & Subrahmanyam, K. (2017). Digital screen media and cognitive
development. Pediatrics, 140(Suppl. 2), S57-S61.
https://doi.org/10.1542/peds.2016-1758C

Anggraini, T., & Maulidya, E. N. (2020). Dampak paparan pornografi pada anak usia dini
[The impact of pornography exposure on early childhood]. Al-Athfaal: Jurnal
lImiah Pendidikan Anak Usia Dini, 3(1), 45-55.
https://doi.org/10.24042/ajipaud.v3il.6546

Azizah, F., & Tri Lestari, M. (2025). Strategic Digital Communication for Empowering
Online Communities: A Case Study of Youtz Community Hub. Jurnal The
Messenger, 17(1), 54-69. https://doi.org/10.26623/themessenger.v17i1.11897

Bajari, A. (2021). Pengantar strategi manajemen komunikasi [An introduction to
communication management strategy]. Simbiosa Rekatama Media.

Bentivegna, F., & Patalay, P. (2022). The impact of sexual violence in mid-adolescence
on mental health: a UK population-based longitudinal study. In The Lancet
Psychiatry (Vol. 9, Issue 11, pp. 874-883). https://doi.org/10.1016/S2215-
0366(22)00271-1

Bhuvana, N., & Aram, I. A. (2019). Facebook and WhatsApp as disaster management
tools during the Chennai (India) floods of 2015. International Journal of Disaster
Risk Reduction, 39, 101135. https://doi.org/10.1016/j.ijdrr.2019.101135

Bordalba, M. M., & Bochaca, J. G. (2019). Digital media for family-school
communication? Parents’ and teachers’ beliefs. Computers and Education,
132(April), 44-62. https://doi.org/10.1016/j.compedu.2019.01.006

Camoiras-Rodriguez, Z. (2024). Social media managers' performance: The impact of the
work environment. Journal of Theoretical and Applied Electronic Commerce
Research, 19(1), 671-691. https://doi.org/10.3390/jtaer19010036

Chen, S., Ma, N., Kong, Y., Chen, Z., Niyi, L., Karoli, P., Msuya, H. M., & Zemeneg, A.
(2025). Prevalence, disparities, and trends in intimate partner violence against
women living in urban slums in 34 low-income and middle-income countries: A
multi-country  cross-sectional  study. eClinicalMedicine, 81, 103140.
https://doi.org/10.1016/j.eclinm.2025.103140

Chen, Y., Chen, Y., Yu, S., & Yu, S. (2024). Utilizing social media for community risk

Communication Model ... (Lina Wati)


https://doi.org/10.1177/10575677211040413
https://doi.org/10.1016/j.heliyon.2023.e18932
https://doi.org/10.1002/casp.70010
https://doi.org/10.1542/peds.2016-1758C
https://doi.org/10.24042/ajipaud.v3i1.6546
https://doi.org/10.26623/themessenger.v17i1.11897
https://doi.org/10.1016/S2215-0366(22)00271-1
https://doi.org/10.1016/S2215-0366(22)00271-1
https://doi.org/10.1016/j.ijdrr.2019.101135
https://doi.org/10.1016/j.compedu.2019.01.006
https://doi.org/10.3390/jtaer19010036
https://doi.org/10.1016/j.eclinm.2025.103140

% P-ISSN: 2086-1559, E-ISSN: 2527-2810

communication in megacities: analysing the impact of WeChat group information
interaction and perception on communication satisfaction during the COVID-19
pandemic  in  Shanghai. BMC  Public  Health, 24(1), 1-16.
https://doi.org/10.1186/s12889-024-19276-1

Collins, M., Neville, K., Hynes, W., & Madden, M. (2016). Communication in a disaster:
The development of a crisis communication tool within the S-HELP project.
Journal of Decision Systems, 25(supl), 160-170.
https://doi.org/10.1080/12460125.2016.1187392

Corcoran, C. T., Miller, E., Sohn, L., & Chugani, C. D. (2020). The Development and
Piloting of a Digital Checklist to Increase Access and Usage of Campus Online
Sexual Violence Resources. Health Education and Behavior, 47(1_suppl), 36S-
43S. https://doi.org/10.1177/1090198120911879

Creswell, J. W., & Miller, D. L. (2019). Determining validity in qualitative inquiry.
Theory Into Practice, 39(3), 124-130. https://doi.org/10.1207/s15430421tip3903 2

DP3AP2KB. (n.d.-a). website DP3AP2KB the city of Tangerang. Retrieved November
12, 2025, from https://dp3ap2kb.tangerangkota.go.id/

DP3AP2KB. (n.d.-b). Youtube DP3AP2KB. Retrieved November 12, 2025, from
https://www.youtube.com/@dp3ap2kbkotatangerang91

DP3AP2KB Tangerang City. (n.d.). Instagram DP3AP2KB. Retrieved November 12,
2025, from https://lwww.instagram.com/dp3ap2kb_kota tangerang/

Erculj, V. 1., & Pavsi¢ Mrevlje, T. (2023). Women in Need—The Nature of Social
Support in an Online Community. Behavioral Sciences, 13(9), 1-2.
https://doi.org/10.3390/bs13090726

Fernandes, D., Kemigisha, E., Achen, D., Akatukwasa, C., Ruzaaza, G. N., Coene, G.,
Delobelle, P., Nyakato, V. N., & Michielsen, K. (2024). Process evaluation of a
parent-child communication intervention for adolescent sexual and reproductive
health in Uganda. BMC Public Health, 24(1), 319. https://doi.org/10.1186/s12889-
023-17513-7

Ghidei, W., Montesanti, S., Tomkow, K., Silverstone, P. H., Wells, L., & Campbell, S.
(2022). Examining the Effectiveness, Acceptability, and Feasibility of Virtually
Delivered Trauma-Focused Domestic Violence and Sexual Violence Interventions:
A Rapid Evidence Assessment. Trauma, Violence, & Abuse, 0(0),
152483802110690. https://doi.org/10.1177/15248380211069059

Gobmez, A., Jimenez, J. M., Burgués, A., Carbonell, S., & Garcia-Yeste, C. (2025). Impact
of the peer group intervention in the dialogic model of prevention and resolution of
conflicts to prevent gender violence from the school context. International Journal
of Educational Research Open, 9(February).
https://doi.org/10.1016/j.ijedro.2025.100456

Heard, E., Evans, C., Buckley, L., Hatchman, K., & Masser, B. (2024). Evaluating an
online module for sexual violence prevention in a tertiary educational setting: An
exploratory study. Health Promotion Journal of Australia, 35(1), 79-89.
https://doi.org/10.1002/hpja.714

Hjelm, L. L. (2024). Youth Engagement in Sexual Violence Prevention Programs and
Research: A Systematic Review. Sexes, 5(3), 411-427.
https://doi.org/10.3390/sexes5030030

Idris, N. B., Nabila, M., & Sari, S. P. (2023). Analisis peran media sosial dalam mencegah
perilaku pelecehan seksual terhadap wanita [An analysis of the role of social media
in preventing sexual harassment against women]. Jurnal Global llmiah, 1(3), 162—

Jurnal The Messenger, Vol. 18, No. 1 (2026), pp. 84-98


https://doi.org/10.1186/s12889-024-19276-1
https://doi.org/10.1080/12460125.2016.1187392
https://doi.org/10.1177/1090198120911879
https://doi.org/10.1207/s15430421tip3903_2
https://dp3ap2kb.tangerangkota.go.id/
https://www.youtube.com/@dp3ap2kbkotatangerang91
https://www.instagram.com/dp3ap2kb_kota_tangerang/
https://doi.org/10.3390/bs13090726
https://doi.org/10.1186/s12889-023-17513-7
https://doi.org/10.1186/s12889-023-17513-7
https://doi.org/10.1177/15248380211069059
https://doi.org/10.1016/j.ijedro.2025.100456
https://doi.org/10.1002/hpja.714
https://doi.org/10.3390/sexes5030030

Jurnal The Messenger P-ISSN: 2086-1559, E-ISSN: 2527-2810 H 96

166. https://doi.org/10.55324/jgi.v1i3.23

Im, J., Schoenebeck, S., Iriarte, M., Grill, G., Wilkinson, D., Batool, A., Alharbi, R.,
Funwie, A., Gankhuu, T., Gilbert, E., & Naseem, M. (2022). Women’s Perspectives
on Harm and Justice after Online Harassment. Proceedings of the ACM on Human-
Computer Interaction, 6(2 CSCW). https://doi.org/10.1145/3555775

Jones, C., Scholes, L., Rolfe, B., & Stieler-Hunt, C. (2020). A serious-game for child
sexual abuse prevention: An evaluation of orbit. Child Abuse and Neglect,
107(January), 104569. https://doi.org/10.1016/j.chiabu.2020.104569

Kelly, J. T. D., Ausubel, E., Kenny, E., Blake, M., Heckman, C., Rastogi, S., & Sharma,
V. (2021). Measuring gender-based violence risk mitigation in humanitarian
settings: Results from a comprehensive desk review and systematic mapping. BMJ
Open, 11(9). https://doi.org/10.1136/bmjopen-2021-050887

Loney-Howes, R., Heydon, G., & O’Neill, T. (2022). Connecting survivors to therapeutic
support and criminal justice through informal reporting options: an analysis of
sexual violence reports made to a digital reporting tool in Australia. Current Issues
in Criminal Justice, 34(1), 20-37. https://doi.org/10.1080/10345329.2021.2004983

Ma, Y., Chen, S. S., Eleanor, H., & Wong, W. C. W. (2025). Perspectives of Young
People on Social Media-Based Sexuality Education Using a Feminist Approach in
China: A Qualitative Study. Archives of Sexual Behavior, 54(2), 589-604.
https://doi.org/10.1007/s10508-024-03015-z

Manikonda, L., Beigi, G., Liu, H., & Kambhampati, S. (2018). Twitter for sparking a
movement, Reddit for sharing the moment: #MeToo through the lens of social
media. arXiv. https://doi.org/10.48550/arXiv.1803.08022

Medie, P. A. (2019). Women and Violence in Africa. Oxford Research Encyclopedia of
African History, August. https://doi.org/10.1093/acrefore/9780190277734.013.567

Minckas, N., Shannon, G., & Mannell, J. (2020). The role of participation and community
mobilisation in preventing violence against women and girls: a programme review
and critique. Global Health Action, 13(2), 1-29.
https://doi.org/10.1080/16549716.2020.1775061

Miranda, J. V. (2020). Sexual violence in the city: Space, gender, and the occurrence of
sexual violence in Rotterdam. Sustainability, 12(18), 76009.
https://doi.org/10.3390/su12187609

Nair, N., Daruwalla, N., Osrin, D., Rath, S., Gagrai, S., & Sahu, R. (2020). Community
mobilisation to prevent violence against women and girls in eastern India through
participatory learning and action with women's groups facilitated by accredited
social health activists: A before-and-after pilot study. BMC International Health
and Human Rights, 20, 6. https://doi.org/10.1186/s12914-020-00224-0

Orchowski, L. M., Zinzow, H., Thompson, M., & Wood, S. (2023). Open pilot trial of an
interactive digital application for campus sexual violence prevention. Journal of
Community Psychology, 51(5), 1977-2000. https://doi.org/10.1002/jcop.22985

Pant, 1., Kang, B. A., & Rimal, R. (2023). Improving Bystander Self-efficacy to Prevent
Violence Against Women Through Interpersonal Communication Using Mobile
Phone Entertainment Education: Randomized Controlled Trial. JMIR Formative
Research, 7, 1-13. https://doi.org/10.2196/38688

Patterson, A., Ryckman, L., & Guerra, C. (2022). A Systematic Review of the Education
and Awareness Interventions to Prevent Online Child Sexual Abuse. Journal of
Child and Adolescent Trauma, 15(3), 857-867. https://doi.org/10.1007/s40653-
022-00440-x

Communication Model ... (Lina Wati)


https://doi.org/10.55324/jgi.v1i3.23
https://doi.org/10.1145/3555775
https://doi.org/10.1016/j.chiabu.2020.104569
https://doi.org/10.1136/bmjopen-2021-050887
https://doi.org/10.1080/10345329.2021.2004983
https://doi.org/10.1007/s10508-024-03015-z
https://doi.org/10.48550/arXiv.1803.08022
https://doi.org/10.1093/acrefore/9780190277734.013.567
https://doi.org/10.1080/16549716.2020.1775061
https://doi.org/10.3390/su12187609
https://doi.org/10.1186/s12914-020-00224-0
https://doi.org/10.1002/jcop.22985
https://doi.org/10.2196/38688
https://doi.org/10.1007/s40653-022-00440-x
https://doi.org/10.1007/s40653-022-00440-x

97 m P-ISSN: 2086-1559, E-ISSN: 2527-2810

Philbrick, W. C., Milnor, J. R., Deshmukh, M., & Mechael, P. N. (2021). PROTOCOL.
The use of information and communications technologies (ICT) for contributing to
the prevention of, and response to, sexual and gender-based violence against
women and children in lower- and middle-income countries: an evidence and gap
map. Campbell Systematic Reviews, 17(1), 1-35. https://doi.org/10.1002/cl2.1153

Pradini, Y. O., Simanungkalit, J. A., Heryadi, R., & Antoni, H. (2024). Dampak
kecanduan pornografi terhadap kekerasan dan kejahatan seksual terhadap anak di
bawah umur [The impact of pornography addiction on violence and sexual crimes
against minors]. Jurnal Ilmu Sosial dan Humaniora, 2(1), 283-284.
https://doi.org/10.572349/kultura.v2i1.903

Price, S., McKillop, N., Scanlan, J., Rayment-McHugh, S., Christensen, L., & Prichard,
J. (2024). A Review of Digital Interventions as Secondary Prevention Measures to
Combat Online Child Sexual Abuse Perpetration. Journal of Child Sexual Abuse,
33(7), 869-890. https://doi.org/10.1080/10538712.2024.2415549

Rakhmawati, W., Kosasih, C. E., Widiasih, R., Suryani, S., & Arifin, H. (2021). Internet
addiction among male adolescents in Indonesia: A qualitative study. American
Journal of Men's Health, 15(3), 1-10. https://doi.org/10.1177/15579883211029459

Ratnasari, E., Sumartias, S., & Romli, R. (2021). Social media, digital activism, and
online gender-based violence in Indonesia. Nyimak: Journal of Communication,
5(1), 97-116. https://doi.org/10.31000/nyimak.v5i1.3218

Richardson, P. E., & Wilson, S. (2024). Evaluating a women's digital inclusion and
storytelling initiative through the lens of empowerment. Digital Geography and
Society, 7, 100092. https://doi.org/10.1016/j.diggeo.2024.100092

Rochim, M., Bajari, A., Damayani, N. A., & Bakti, I. (2020). Community-based disaster
communication management. Jurnal Komunikasi: Malaysian Journal of
Communication, 36(4), 339-350. https://doi.org/10.17576/JKMJC-2020-3604-21

Rogers, M. M., Fisher, C., Ali, P., Allmark, P., & Fontes, L. (2023). Technology-
facilitated abuse in intimate relationships: A scoping review. Trauma, Violence, &
Abuse, 24(4), 2210-2226. https://doi.org/10.1177/15248380221090218

Rohmah, K., Khasanah, N. F., & Irsyad, M. (2024). Peran media sosial dalam penyuluhan
dan pencegahan pelecehan seksual terhadap anak [The role of social media in the
counselling and prevention of child sexual abuse]. Sinau: Prosiding Seminar
Nasional, 1, 627-633. https://proceeding.uingusdur.ac.id/index.php/sinau/index

Rumble, L., Febrianto, R. F., Larasati, M. N., Hamilton, C., Mathews, B., & Dunne, M.
P. (2020). Childhood Sexual Violence in Indonesia: A Systematic Review. Trauma,
Violence, and Abuse, 21(2), 284-299. https://doi.org/10.1177/1524838018767932

Safitri, Y., & Angeline, M. (2019). Social Marketing Aspect in Anti-Violence Againts
Women Campaign in Indonesia. INJECT (Interdisciplinary Journal of
Communication), 4(1), 93. https://doi.org/10.18326/inject.v4i1.93-114

Saladino, V., Eleuteri, S., Nuzzi, A., & Verrastro, V. (2023). Family Attachment,
Sexuality, and Sexual Recidivism in a Sample of Italian Sexual Offenders:
Preliminary Results. Healthcare (Switzerland), 11(11), 1-18.
https://doi.org/10.3390/healthcare11111586

Seco, A., Lopez, N., & Rubio, F. (2025). Heuristic optimization algorithms for advertising
campaigns. Expert Systems With Applications, 266(November 2024), 126105.
https://doi.org/10.1016/j.eswa.2024.126105

Setyaningsih, A., & Al Ramadhan, M. F. (2022). Pelatihan penggunaan media sosial
sebagai langkah pencegahan kekerasan terhadap perempuan dan anak di Desa Pasir

Jurnal The Messenger, Vol. 18, No. 1 (2026), pp. 84-98


https://doi.org/10.1002/cl2.1153
https://doi.org/10.572349/kultura.v2i1.903
https://doi.org/10.1080/10538712.2024.2415549
https://doi.org/10.1177/15579883211029459
https://doi.org/10.31000/nyimak.v5i1.3218
https://doi.org/10.1016/j.diggeo.2024.100092
https://doi.org/10.17576/JKMJC-2020-3604-21
https://doi.org/10.1177/15248380221090218
https://proceeding.uingusdur.ac.id/index.php/sinau/index
https://doi.org/10.1177/1524838018767932
https://doi.org/10.18326/inject.v4i1.93-114
https://doi.org/10.3390/healthcare11111586
https://doi.org/10.1016/j.eswa.2024.126105

Jurnal The Messenger P-ISSN: 2086-1559, E-ISSN: 2527-2810 H 98

Gombong [Training on the use of social media as a step in preventing violence
against women and children in Pasir Gombong Village]. An-Nizam, 1(3), 1-7.
https://doi.org/10.33558/an-nizam.v1i3.4352

Stanicke, L. I., Reiremo, G. K., Schei, R., & Jensen, T. K. (2024). Navigating, being
tricked, and blaming oneself: A meta-synthesis of youth's experience of
involvement in online child sexual abuse. Child & Family Social Work, 29(4),
1096-1114. https://doi.org/10.1111/cfs.13152

Stoilova, M., Livingstone, S., & Nandagiri, R. (2020). Digital by default: Children's
capacity to understand and manage online data and privacy. Media and
Communication, 8(4), 197-207. https://doi.org/10.17645/mac.v8i4.3407

Tamarit, A., Schoeps, K., Peris-Hernandez, M., & Montoya-Castilla, 1. (2021). The
impact of adolescent internet addiction on sexual online victimization: The
mediating effects of sexting and body self-esteem. International Journal of
Environmental Research and Public Health, 18(8), 4226.
https://doi.org/10.3390/ijerph18084226

Umam, K., Chadijah, S., & Rudiatin, E. (2021). There is no trustable data: The state and
data accuracy of violence against women in Indonesia. Heliyon, 7(12), e08552.
https://doi.org/10.1016/j.heliyon.2021.e08552

Vahedi, L., Stark, L., Ding, R., Masboungi, C., Erskine, D., Poulton, C., & Seff, I. (2024).
A qualitative investigation of gender-based violence prevention and response using
digital technologies in low resource settings and refugee populations. European
Journal of Psychotraumatology, 15(2), 2347106.
https://doi.org/10.1080/20008066.2024.2347106

Wati, L., & Saifulloh, M. (2020). Subordinat perempuan dalam aplikasi percakapan grup
WhatsApp: Studi kasus penggunaan sticker sensual di grup WhatsApp [The
subordination of women in WhatsApp group chat applications: A case study of the
use of sensual stickers]. Jurnal Lugas, 4(1), 43-48.
https://doi.org/10.31334/lugas.v4i1.940

Wati, L., Bajari, A., Wahyudin, U., & Koswara, 1. (2023). Unraveling Communication
Barriers in Preventing Sexual Violence Against Children: a Case Study of the
Patbm Program in Tangerang City Amidst the Covid-19 Pandemic. Journal of Law
and Sustainable Development, 11(4), 1-22.
https://doi.org/10.55908/sdgs.v11i4.684

Wells, T. M., & Dennis, A. R. (2016). To email or not to email: The impact of media on
psychophysiological responses and emotional content in utilitarian and romantic
communication. Computers in  Human Behavior, 54(January), 1-9.
https://doi.org/10.1016/j.chb.2015.07.036

Wilk, V., Stocco, F., Roni, S. M., & Jie, F. (2025). An updated social media users' crisis
response framework. Asia Pacific Journal of Marketing and Logistics.
https://doi.org/10.1108/APJML-07-2024-0899

Zhuravskaya, E., Petrova, M., & Enikolopov, R. (2020). Political effects of the internet
and social media. Annual Review of Economics, 12, 415-438.
https://doi.org/10.1146/annurev-economics-081919-050239

Communication Model ... (Lina Wati)


https://doi.org/10.33558/an-nizam.v1i3.4352
https://doi.org/10.1111/cfs.13152
https://doi.org/10.17645/mac.v8i4.3407
https://doi.org/10.3390/ijerph18084226
https://doi.org/10.1016/j.heliyon.2021.e08552
https://doi.org/10.1080/20008066.2024.2347106
https://doi.org/10.31334/lugas.v4i1.940
https://doi.org/10.55908/sdgs.v11i4.684
https://doi.org/10.1016/j.chb.2015.07.036
https://doi.org/10.1108/APJML-07-2024-0899
https://doi.org/10.1146/annurev-economics-081919-050239

